
The Mind Mob 

Privacy Policy – updated June 2026 
If you have any questions about this privacy notice, or about how your information is handled, you 
can contact me at: 

Email: carol@themindmob.co.uk 
Website: www.themindmob.co.uk 

This privacy notice applies to people who contact me about therapy, current and former clients, and 
visitors to my website.  I am the data controller for personal information I collect through my 
practice as The Mind Mob. 

Legal Acts and governance 

A new Data (Use and Access) Act came into effect on 19 June 2026.  This policy includes updated 
information to comply with this act alongside the requirements of the Data Protection Act (2018).   

These are in force to ensure your personal, sensitive, and confidential data is kept private and 
securely and processed in a way that you have agreed to. It is there to protect your rights as a 
consumer of a service or product that might involve your identifiable data. 

Information governance sets out the way in which information collected by an organisation is 
managed and ensures that any information collected - Is the right information, in the right place, at 
the right time, with the right people for the right reasons.  

Use of information – notes and records 

To provide our services requires some information to be collected from you – the legal term for this 
is called legitimate interest.  Broadly speaking Legitimate Interests means we can process your 
personal information if: We have a genuine and legitimate reason. and we are not harming any of 
your rights and interests. We hold your information only as long as necessary for each reason that 
we use it 

For example, to provide our service we require basic information including name, address, contact 
details, GP details.  This information is collected from you at the start of our therapy.  Our informed 
consent counselling and confidentiality agreement provides more detailed information on the notes 
we process and confidentiality.  This is the document that is signed prior to starting therapy.  

This information is required to be able to deliver our services, for example scheduling appointments, 
delivering therapy, processing payments, using contact forms via the website. 

We do not share your information with any other organisations or individuals unless when obliged to 
by law, for purposes of national security, taxation and criminal investigations or safeguarding.  

 

 

 



Clinical notes and records 

I keep brief clinical notes to support safe and ethical therapy. These are usually factual, 
proportionate and relevant to the work. 

Clinical records may include: 

• session dates 

• brief themes discussed 

• relevant risk, safeguarding or clinical information 

• agreed actions or important decisions 

• contact and administrative information 

I do not record or keep a full transcript of sessions. 

How long I keep information 
I keep information only for as long as necessary for the purpose for which it was collected. Retention 
periods may vary depending on the type of record, the nature of the work, legal and professional 
requirements, and whether the work involved a child or young person. As a general guide: 

• enquiry information may be deleted if we do not begin therapy, usually within 6 months. 
• client records may be kept for up to 7 years after therapy ends, based on my current insurance 

requirements. 
• financial records are kept for the period required for tax and accounting purposes 
• emails, messages and administrative records are reviewed periodically and deleted when no 

longer needed 
 

There may be times when I need to keep records for longer, for example where there are 
safeguarding, legal, insurance, complaint-related or professional-body reasons. I keep my retention 
periods under review and aim to make sure they remain justified and proportionate. 

 

Securing the data held 

To keep our information secure we have the following processes in place: -  

• Hardcopy documents: Stored in a locked file in a secure room 
• Text/WhatsApp Messages: Phones are secured with a pin number 
• Emails: Username and password on all accounts.  A secure encrypted account is used for 

email therapy to ensure complete confidentiality.  
• Email Attachments.  All attachments containing any personal information are password 

protected and the password sent to you via a different format 
• Electronic documents:  All documents, including session notes are password protected and 

stored on a password protected computer and stored in password protected cloud storage. 

Data breaches -In case of a data breach will comply with the regulations set out by the Information 
commissioner office.  

 



Supervision 

Like other ethical therapists, I use clinical supervision to support safe and effective practice. 

In supervision, I may discuss aspects of client work to support safe and effective practice. I aim to 
minimise identifying detail where possible and appropriate, and my supervisor is also bound by 
confidentiality and professional standards. 

Online Therapy 

If we work online, session take place using ZOOM.  I will take reasonable steps to protect 
confidentiality from my side and I ask that you also choose a private space where you cannot be 
easily overheard or interrupted. 

Online platforms may process technical information such as IP address, device information or 
connection data. Please also check the privacy notice of the platform we use if you would like more 
detail. 

AI 
If I ever propose using an AI tool in relation to therapy, I will discuss this with you first. I will explain 
what the tool is for, what information it would process, where the data would go, any material risks 
or limitations, and what alternatives are available. 

I may use digital tools for general practice administration, writing, planning or education, but I do 
not put identifiable client material into public AI tools. 

Clinical Will 
I aim to have arrangements in place so that clients can be contacted if I die or become seriously 
incapacitated. 

This may involve a trusted professional colleague or clinical executor having access to the minimum 
information needed to contact current clients and manage records appropriately. That person would 
be bound by confidentiality, would only access information if necessary, and would not take on an 
ongoing therapeutic role unless separately agreed and appropriate. 

 

Website Cookies 

This website uses cookies. A cookie is a small file of letters and numbers that is stored on your 
browser or the hard drive of your computer if you agree. The cookies that are active on this website 
are those that are required for the operation and improvement of this website.  We do not store any 
cookie information for personal or direct marketing use.  

By going to the “Help” section of the menu of your browser you should be able to configure your 
browser preferences to accept all cookies, reject all cookies, or notify you when a cookie is set. If you 
reject the use of cookies, please note that the efficient operation of this site may be affected. 

Other websites linked from this site may take a different approach to the use of cookies and you 
should check what that approach is with those who operate those sites. 



 
Links to other websites and resources 
 
Our website contains links to other websites and resources of interest. Once you have used these 
links to leave our site, you should be aware that we do not have any control over these other 
websites and are not responsible for the privacy of any information which you provide whilst visiting 
these sites.  

 

More information about your rights 

Under UK data protection law, you have rights over your personal information. These may include 
the right to: 

• be informed about how your data is used 

• access a copy of your personal information 

• ask for inaccurate information to be corrected 

• ask for information to be deleted in some circumstances 

• restrict or object to certain processing 

• complain about how your information has been handled 

 

Some rights are not absolute and may depend on the circumstances. For example, I may need to 
keep some information for legal, professional, safeguarding, insurance or complaint-related reasons, 
and there may be limits on what can be disclosed where information includes third-party data or 
where a relevant exemption applies. 

If you would like to exercise your rights, please contact me using the details above. I will respond to 
a request about your rights within one month. If a request is particularly complex, or if I need to 
consider whether any restriction or exemption applies, I may need longer, in which case I will let you 
know. 

Data Protection concerns and complaints 

If you have a concern about how I have handled your personal information, you can make a data 
protection complaint by contacting me using the details in this notice. I will acknowledge your 
complaint within 30 days and take appropriate steps to look into it without undue delay. 

Please include: 

• your name 

• what your concern is about 

• what you would like me to look into 

• how you would prefer me to respond 

I will investigate your complaint as appropriate, keep you informed where necessary, and tell you 
the outcome without undue delay. 



If you are not satisfied with my response, or if you would prefer to contact the UK regulator directly, 
you can contact the Information Commissioner’s Office: 

Information Commissioner’s Office 
Website: www.ico.org.uk 
Telephone: 0303 123 1113 

 

This document will be updated to reflect changes in the law or any changes in the business and 
services we offer. 

For The Mind Mob – Carol McCloskey is responsible for data protection (hello@themindmob.co.uk)  

ICO Registration number: Z9181195 

 


